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Bombora Overview
Advertisers want intelligence behind
the impressions that deliver their ads.
Targeting a user based on a professional
role, company, industry and signals that
indicate purchasing planning are critical
for successful B2B marketing campaigns.
Growth in programmatic advertising
has been fueled by combining relevant
audiences with quality website
inventory.
The challenge for publishers is a
limitation of user attributes generated
from activity on an individual website.
The professionals have complex
journeys to consume information that
shapes the business decisions they
make. The comprehensive picture
of these user journeys creates the
necessary insights to develop audience
segments that can be monetized for ad
targeting.

BPA/Bombora Partnership
BPA Worldwide has partnered with
Bombora to synchronize the nonpersonally identifiable information
from a publisher’s website visits with
a larger cooperative that provides
the comprehensive user profile.
Those user insights are categorized
by a variety of demographic data, as
well as combining with activity from
colleagues within the same company.
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Intent Data Factors
When thinking about leveraging intent data, there are three important pillars to consider.
1. Data Collection – accessing the broadest set of B2B data available
2. Data Organization – ability to aggregate those disparate sources and make it actionable
3. Data Activation –activating that data across the funnel and for all use cases

Examples of Topics – Energy Management
Theme
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Energy/Construction/Manufacturing
Human Resources
Human Resources
Human Resources
Technology
Technology
Technology
Technology
Technology
Technology
Technology
Technology
Technology
Technology

Category
Construction
Construction
Energy
Energy
Energy
Supply Chain
Supply Chain
Supply Chain
Leadership & Strategy
Performances
Leadership & Strategy
Virtualization
Storage
Networking
Data Center
Servers
Cloud
Security
Software Engineering
Data Center
Servers

Topic Name
Smart Buildings
Commercial Building
Energy Efficiency
Energy Management
Sustainable Energy
Value Added Warehousing
Value Added Distribution
Global Supply Chain
Workforce Planning
Productivity
Facilities Management
Virtual Firewalls
Solid State Drive (SSD)
Routing Protocols
Data Center Design
Capacity Planning
HP Cloud Services
Security Solutions
Patch Management
Modular Data Center
Capacity Requirements Planning (CRP)

Publisher Benefits:
1. First-party audience profiles for ad targeting within owned and operated as well as third party websites. Audience
targeting provides improved rates and performance which increase renewals.
2. Company surge data - those businesses that are researching specific products/services - to provide account-based
marketing (ABM) programs for publishers’ direct customers.
3. Bombora enterprise licensees will deploy ABM programs across publisher inventory within the BPA Media Exchange.
4. No upfront fees or ongoing maintenance fees.
5. Discounted rates for publishers that activate segments for publisher direct-sold programs.
6. Data from publisher websites is anonymous and no third-party publisher or advertiser has visibility of the original
contributor to specific user signals.
7. Compliance with industry standards, regional laws and government regulatory policies.
8. Simply implementation with assistance from BPA and Bombora for the implementation, activation and ongoing
support.
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MASTER SERVICE AGREEMENT
THIS MASTER SERVICE AGREEMENT (the “Agreement”) is entered into by and between Bombora, Inc., a
Delaware corporation (“Bombora”), and the undersigned company (“Customer”) (each a “Party”,
collectively the “Parties”). The Parties hereby agree as follows:
1. Service. This Agreement governs the services provided by Bombora to Customer which allows
Customer access to data as a service (“Data”) as set forth in Order Forms agreed to under the terms of
this Agreement (“Service”). For avoidance of doubt, all data provided to Customer, whether tangible
or intangible, shall be considered Data hereunder. As used herein, the term Service means the Service
and Data, collectively and individually.
2. Order Forms. The Parties have executed one or more Order Forms wherein the Services are
more fully described and which incorporate by reference the terms and conditions of this Agreement by
reference thereto (each, an “Order Form”). The Effective Date of this Agreement shall be the date
when both Customer and Bombora have executed the appropriate Order Form.
3. License. Bombora hereby grants to Customer, subject to the terms conditions set forth herein,
a worldwide, non-exclusive, non-transferable, term-based, non-sublicensable right and license to use
the Service for Customer’s business purposes, solely during the Term. Bombora reserves all rights, title,
and interest in and to the Service, including all related intellectual property rights, subject to the
limited rights expressly granted hereunder. Unless otherwise explicitly set forth in an Order Form,
Customer may use the Data solely for its own purposes, and may not sublicense, resell, or create any
other product or service from, the Service.
4. Restrictions & Anonymization.
a. Customer shall not reverse engineer or otherwise attempt to derive personally identifiable
information, or the identity of individuals, from Service. Customer may employ the Service to match
non-readable, de-identified or hashed data values to one another solely to employ data attributes
(such as demographic or interest-based data) about a user.
b. Customer will use the Service for its own purposes only as contemplated by this Agreement and
will not (i) use the Service in violation of or beyond the license granted herein, or otherwise in any
manner that violates any applicable local, state, provincial, domestic and/or international laws, rules,
and regulations; (ii) permit any third party to directly access the Service or otherwise sell, rent,
license, provide, or distribute the Service unless explicitly described in Order Form; or (iii) create
derivative or modeled works from the Service, or otherwise reverse engineer, disaggregate or access
the Service for any reason including without limitation to (1) build a competitive product or Service, or
any other product or Service that provides similar or equivalent functionality to the Service, (2) build a
product using ideas, features, functions or graphics of the Service, or (3) copy any ideas, features,
functions or graphics of the Service.
5. Suspension. In the event of any breach of the Agreement by Customer and without limiting
Bombora’s other rights and remedies, Bombora may immediately suspend Customer’s access to the
Service.
6. Payments. Customer will pay Fees thirty (30) days after receipt of Services. Customer’s
obligation to pay Fees is non-cancellable and Fees are non-refundable. Bombora may revise its Fees by

providing Customer at least ninety (90) days written notice and upon such notice Customer may
terminate the Agreement. Delinquent payments shall bear interest at the rate of one-and-one half
percent per month (or the highest legal rate, if less) from the payment due date until paid in full.
Customer will be responsible for all reasonable expenses (including attorney fees) incurred by Bombora
in collecting such delinquent amounts. All of the Services may be suspended or terminated for breach
if Customer is delinquent on payments for any Service.
7. Taxes. Customer is responsible for any sales, use or VAT taxes (“Taxes”) and Customer will
pay Bombora for the Services without any reduction for Taxes. If Bombora is obligated to collect or
pay Taxes, the Taxes will be invoiced to Customer, unless Customer provides Bombora with a timely
and valid exemption certificate authorized by the appropriate taxing authority. If Customer is required
by law to withhold any Taxes from its payments to Bombora, Customer must provide Bombora with an
official tax receipt or other appropriate documentation to support such withholding.
8. Audit Right. Bombora, or its third party representative, may, upon reasonable advance
written notice, audit Customer’s compliance with its obligations hereunder. Audits shall occur during
Customer’s normal business hours and be conducted in a manner so as to not unreasonably interfere
with Customer’s business or operations. If the audit demonstrates Customer is in material violation of
its obligations, then, in addition to other remedies available to Bombora, Customer shall reimburse
Bombora promptly for the reasonable costs and expenses incurred in connection with such audit.
9. Ownership. As between the Parties, Bombora alone owns all right, title and interest, including
all related intellectual property rights, in and to (a) the Service (including the Data), and (b) the
Bombora name, logo, and product names associated with the Service (collectively, the “Bombora
Property”). Except as expressly set forth herein, Customer acquires no rights in the Bombora Property
or the Service.
10. Publicity. Bombora may include Customer’s name, tradename and trademarks in a list of
Bombora Companies, online or in promotional materials. Bombora may also verbally reference
Customer as a customer of the Services. Customer shall not advertise or otherwise refer to its products
or services as surge data, intent data or use other variations of Bombora Property without giving credit
to Bombora as the source of the data. Customer shall use all reasonable efforts to correct any
inadvertent failure to provide appropriate credit.
11. Representations and Warranties. Customer represents and warrants (a) it holds the rights
necessary to perform its obligations hereunder; and (b) it will operate in accordance with all applicable
laws and regulations, including without limitation, privacy policies and applicable privacy and data
security laws and regulations and with respect to the use, collection and dissemination of Data.
12. Privacy. Customer shall comply with the terms and conditions of Bombora’s Privacy Policy
http://bombora.com/Privacy. Customer shall not use the Data in a manner which violates any relevant
Privacy protections, including without limitation statutes, regulations, and Bombora Privacy Policy, as
it may be updated from time to time. In the event Customer provides Bombora with any data or
appends any data to the Data, Customer shall comply with the terms and conditions of the Data
Protection Addendum http://bit.ly/bommie-DPA-June-2018 and Model Clauses http://bit.ly/bommieC2P-Model-Clauses-June-2018.
13. Confidentiality. During and after the Term, neither party shall use, disclose or permit any
person access to any Confidential Information of the other party, except as reasonably required in

connection with its performance hereunder and as required by law. Confidential Information shall not
include information that is in the public domain, or that is developed independently by either party.
“Confidential Information” means the Data and all data or information of either Bombora or Customer
that is of value to such party and is not generally known to third parties, including the contents of this
Agreement and any Order Forms, exhibits, schedules or other attachments hereto.
14. Mutual Indemnification.
a. Bombora Indemnified Parties. Customer shall defend, indemnify and hold harmless Bombora
and its current and former officers, directors, employees, agents, successors and assigns (collectively,
the “BOMBORA Indemnified Parties”) from and against any and all claims, damages and expenses,
including reasonable legal fees, incurred directly or indirectly by an BOMBORA Indemnified Party, that
arise out of or relate to (a) Customer’s breach of the Agreement or (b) Customer’s use of the Service
beyond the permissible uses under this Agreement.
b. Customer Indemnified Parties. Bombora shall defend, indemnify and hold harmless Customer,
its affiliates, and its current and former officers, directors, employees, agents, successors and assigns
(collectively, the “Customer Indemnified Parties”) from and against any and all claims, damages and
expenses, including legal fees, incurred directly or indirectly by a Customer Indemnified Party, that
arise out of or relate to: (i) the provision of the Service; (ii) the breach of this Agreement by Bombora.
c. Requirements for Indemnity.
Notwithstanding the foregoing, neither Party shall be
responsible to defend, indemnify nor hold harmless the other Party unless the Indemnified Party
promptly gives the other Party (a) written notice of such claim; (b) sole control of the defense and
settlement of the claim and (c) all reasonable requested assistance (reasonable expenses incurred by
Indemnified Parties for such assistance will be reimbursed by the other Party). The Indemnified Parties
shall retain the right to participate with its own counsel at its own expense. No Party will settle any
action without first obtaining the approval and consent to such settlement from the other Party, which
approval shall not be unreasonably withheld, except a Party may settle or defend any claim so long as
it unconditionally releases the other Party of all liability.
15. Disclaimer. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, THE SERVICE AND ALL
DATA IS PROVIDED ON AN “AS IS” BASIS WITH NO WARRANTIES OF ANY KIND AND BOMBORA DISCLAIMS
ALL IMPLIED WARRANTIES, INCLUDING WIHTOUT LIMITATION MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. BOMBORA MAKES NO REPRESENTATION, WARRANTY, OR GUARANTY AS TO THE
RELIABILITY, TIMELINESS, QUALITY, SUITABILITY, TRUTH, AVAILABILITY, OR COMPLETENESS OF THE
SERVICE. BOMBORA AND ITS LICENSORS DO NOT REPRESENT OR WARRANT THAT (i) THE USE OF THE
SERVICE WILL BE TIMELY, UNINTERRUPTED OR ERROR-FREE OR OPERATE IN COMBINATION WITH ANY
OTHER HARDWARE, SOFTWARE, SYSTEM OR DATA, OR (ii) THE SERVICE WILL MEET COMPANY
REQUIREMENTS OR EXPECTATIONS.
16. Limitation of Liability. EXCEPT FOR CLAIMS RELATING TO BREACH OF CONFIDENTIALITY,
INDEMNIFICATION, VIOLATIONS OF A PARTY’S INTELLECTION PROPERTY RIGHTS BY THE OTHER PARTY,
AND COMPANY’S PAYMENT OBLIGATIONS, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
NEITHER PARTY WILL BE LIABLE TO ANYONE FOR (a) ANY LOST PROFIT OR ANY INDIRECT, PUNITIVE,
SPECIAL, EXEMPLARY, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF, OR IN ANY WAY
CONNECTED WITH THE SERVICE, INCLUDING BUT NOT LIMITED TO THE USE OR INABILITY TO USE THE
SERVICE, ANY INTERRUPTION, INACCURACY, ERROR OR OMISSION, EVEN IF THE PARTY FROM WHICH
DAMAGES ARE BEING SOUGHT HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

OR (b) FOR MORE THAN THE AMOUNT PAID BY CUSTOMER UNDER THIS AGREEMENT DURING THE TWELVE
MONTHS PRIOR TO THE EVENT GIVING RISE TO LIABILITY.
17. Term and Termination.
a. Term. The term of this Agreement shall begin on the Effective Date and so long as an Order
Form is effective. Either Party may terminate this Agreement after one year from the Effective Date by
providing the other Party with ninety (90) days notice. In no event will termination relieve Customer of
obligations to pay any fees payable to Bombora for the period prior to the effective date of
termination.
b. Effect of Termination. Upon any termination of this Agreement: (a) all licenses and other rights
granted to Customer shall terminate immediately except post-termination licenses expressly set forth
in an Order Form and (b) Customer shall pay to Bombora, within thirty (30) days of such termination,
all fees owed to Bombora hereunder for Service rendered prior to such termination.
c. Survival. Upon termination of the Agreement, both parties shall retain the right to any and all
Data provided to or accessed from the Service during the Term. In addition, the following Sections of
the Agreement; Restrictions, Anonymization, Payments, Audit, Ownership, Confidentiality,
Indemnification, Disclaimer, Limitation of Liability, Effect of Termination and General shall survive any
termination or expiration of this Agreement.
18. Intent Data. In the event Customer engages Bombora to deploy tags on Customer’s web
properties to collect from Customer’s users’ devices or browsers (“Intent Data”), Customer grants to
Bombora, a worldwide, non-exclusive, transferable, sublicensable right and license to use the Intent
Data in delivering any lawful services that it offers; provided, however, that in the event of transfer or
sublicense to a third party, Bombora shall (i) not identify the source of the Intent Data, nor (ii) make
Intent Data available only on a modeled basis, whereby no actual, particularized website or browsing
activity is made available to a third party. Intent Data may include, as applicable, anonymous
information regarding a user’s browser, device or operating system, IP address, or hashed values
created from user email addresses, with each of the above including any data that Bombora in its
discretion may add or append to it.
19. General.
a. Entire Agreement. This Agreement incorporates or supersedes all prior discussions and
agreements between the parties, and constitutes the entire Agreement between the parties relating to
the subject matter hereof. Section headings are for convenient reference and shall not give meaning to
the provisions following such headings.
b. Governing Law and Choice of Forum. This Agreement shall be governed by the laws of the State
of New York without reference or deference to conflict of law principles. The exclusive venue and
jurisdiction for any action relating to this Agreement shall be a federal or state court in New York, New
York.
c. No Waiver. The waiver of any right or election of any remedy in one instance shall not affect
any rights or remedies in another instance. A waiver shall be effective only if made in writing and
signed by an authorized representative of the party making such waiver.

d. Notices. All notices hereunder shall be sent by certified or registered mail, personal delivery,
email to respective CEO’s, and to Bombora with a copy to the legal department, overnight courier or
by facsimile. Such notices shall be deemed given on the date of receipt of said notice.
e. No Assignment. Neither party may transfer or assign this Agreement or its rights hereunder to
any person or entity, in whole or in part, without the prior written consent of the other party.
Provided that Bombora may assign this Agreement without the consent of Customer pursuant to an
acquisition of Bombora (whether by merger, stock sale or asset sale), to a successor-in-interest.
f. Modification. This Agreement may be modified only by a written instrument signed by both
parties.
g. Independent Contractors. No joint venture, partnership, employment, or agency relationship
exists between Customer and Bombora as a result of this Agreement or use of the Service.
h. Force Majeure. Bombora's failure to perform any term or condition of this Agreement as a
result of conditions beyond its control, including but not limited to, acts of God, war, strikes, fires,
floods, governmental restrictions, power failures, or damage or destruction of any network facilities or
servers, shall not be deemed a breach of this Agreement. In the event that Bombora is not able to
provide Service during such event, during such period Customer’s obligation to pay for the Service shall
be suspended.
i. No Third Party Beneficiaries. This Agreement is solely by and for the benefit of the parties that
are signatories to it. There are no third party beneficiaries to this Agreement, other than a Third Party
Contractor as referred to above that processes and implements the Service.
j. Counterpart Signatures. This Agreement may be executed in multiple counterparts and
collected in ink or via valid electronic signature.
The duly authorized representatives of the Parties of have executed Order Form(s) which
incorporate this Agreement by reference as though fully set forth therein on the Effective
Date.

COOP ORDER FORM
This Order Form (“Order Form”) is subject to the terms and conditions of that certain Master
Subscription Agreement 8/30/18 incorporated herein by reference (“MSA”) between Customer and
Bombora. In the event of a conflict between the terms of the Order Form and the MSA, the Order Form
shall prevail.
1.
Bombora Coop. Customer desires to benefit from joining the Bombora’s data
cooperative (“Coop”), including placing certain pixels or tags on their website(s) (“Site Tag”).
Information collected by the Site Tag is added to the Coop in accordance with the Agreement.
2.
Legal Basis for Data Collection. By placing the Site Tag, Customer acknowledges and
agrees they have a legal basis, as defined by the applicable data protection and privacy statutes for
[INSERT LEGAL BASIS]
collecting, processing and sharing data. Customers legal basis is ______________________.
Customer
agrees to the terms of the DPA and Model Clauses, as defined in the MSA, which are incorporated
herein by reference.
3.
Products and Services. In exchange for contributing to the Coop, including without
limitation by placing the Site Tag, Bombora shall provide Customer with the products and services
listed on the Products and Services Table annexed hereto as Annex 1 and more fully described in
sections 4, 5, 6 and 7 of this Order Form (“Service”).
4.
Digital Audience Builder. Digital Audience Builder (“DAB”) formerly known as CCM
Dispatch is for Content Personalization or Targeted Advertising. Bombora will provide Customer with
Insight Data, which may include intent, demographic and Company-level data regarding visitors to
Customer’s website or web service. Customer may manage the Insight Data in Online Display channels
by performing an ID Sync between Bombora and Customer’s data management platform (“DMP”).
Customer may continue to use the Insight Data after Termination of the Agreement solely for their
internal use to create data models and derivative data works. Customer shall compensate Bombora for
DAB in accordance with the fee schedule annexed hereto as Annex 2.
5.
Company SurgeTM. Bombora will provide access to Company SurgeTM Analytics Reports
(“Analytics”). Customer may access Analytics from the Bombora Digital Audience Builder Online User
interface. Customer may make use of the Analytics in managing and directing advertising campaigns
on its websites, including using the Analytics to support lead scoring activities, content creation and
build behavioral trend reports to enhance audience targeting of email and display advertising
campaigns.
6.
Visitor Insights. Bombora will provide Customer access to the Visitor Insights Data Feed
(‘Feed’). The Feed is a log report comprised of all behavioral events aggregated and topictized by
Bombora matched against Customer’s 1st party audience. The Feed is accessed via SFTP download of
.CSV files. Additionally, Customer may make use of the Feed in analyzing and directing advertising
campaigns on Customer’s websites.
7.
Integrations. Bombora shall integrate the Services with the platforms listed as a 3rd
Party Integration in Annex 1. Bombora does not impose a volume cap on the Moat Platform.

8.
Restrictions. Notwithstanding anything to the contrary contained herein, nothing in
this Order Form shall be deemed to provide Customer with a license or authority to sublicense the
Service to Customer’s clients. All Services provided herein are solely intended for internal Customer
use only.
9.
Term. This Order Form shall be effective as of the date both parties execute this
Order Form (“Effective Date”) and shall remain in effect for 12 months from the Effective Date (unless
terminated earlier in accordance with the Agreement (“Initial Term”). This Order form shall
automatically renew for successive twelve (12) month terms (each a “Renewal Term” and together
with the Initial Term, the “Term”) unless either party provides a ninety (90) day notice of termination.
Authorization:
IN WITNESS WHEREOF, the duly authorized representatives of the parties of have executed this Order
Form as of the date set forth below.
Bombora, Inc.

Customer:

Name: ___________________________

Name: ____________________________

Signature: ________________________

Signature: _________________________

Date: _____________________________

Date: _____________________________

COOP ORDER FORM
ANNEX 1
PRODUCTS & SERVICES TABLE

Product

Service

Effective Date

Term

Fees

Audience Solutions
Digital Audience
Builder

Targeted Advertising

Date of tag
implementation

12 months

See Annex 1

Analytics

Company SurgeTM

[ABM List Building]
[Lead Prioritization]
[Content Insights]
[Email Segmentation]

Date of tag
implementation

12 months

Free

Measurement

Visitor Insights
3rd Party
Integration

Feed in .CSV/Log file

Date of tag
implementation

12 months

Date of tag
implementation

12 months

Free

Free

COOP ORDER FORM
ANNEX 2
FEES
Customer will compensate Bombora based upon data usage at a discount of fifty percent (50%) of
Bombora’s then standard CPM rate. The current CPM rates, listed below, are subject to change upon
thirty (30) days notice, except Bombora shall not increase the rates during the twelve (12) months
following the Effective Date. Payments are due within forty-five (45) days after receipt of Services.
Segment
Professional Groups
Company Revenue
Company Size
Functional Areas
Industry
Intent
ABM

Description
HR Professional, IT Professionals, Small Business Professional
Demographic Segments
XX-Small ($500k-$1MM), X-Small ($1MM-$5MM), Small ($5MM$10MM), Medium-Small ($10MM-$20MM), etc…
Small (10 - 49 Employees), Medium-Small (50 - 99 Employees),
Medium (100 - 499 Employees), Medium-Large (500 - 999
Employees), etc…
Engineering > Chemical, HR > Benefits, Information Technology
> Operations, etc…
127 Industry Segments
3800 Topics

CPM
$1.25
$2.00
$2.00
$2.00
$2.00
$2.00
$4.00

